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[bookmark: _Hlk63871308]SINEAD WITHERS COUNSELLING THERAPEUTIC AGREEMENT

My Responsibilities:
· To be available at the agreed time;
· To start and end on time;
· To offer a quiet, confidential and appropriate space;
· To maintain safe and professional boundaries;
· Not to record the counselling sessions, either face to face, online or over the telephone;
· To regard all contact and information as confidential unless I have reasonable doubt concerning your safety of the safety of others; if I need to breach confidentiality, I will always aim to discuss this with you first. There are occasions where this might not be possible or appropriate;
· To encourage your autonomy;
· To work within the BACP Ethical Framework;
· To have regular clinical supervision with a qualified supervisor;
· To review the therapeutic work and relationship, collaboratively with you, regularly;
· To let you know in advance of any sessions that I will not be able to attend due to holidays etc;
· In the unlikely situation where I have to cancel a session, to let you know as soon as possible and to arrange an alternative session.
Your Responsibilities:
· To attend an arranged session punctually;
· To pay for your sessions in advance (unless sessions are offered pro bono);
· [bookmark: _Hlk64016724]Not to record the counselling sessions, either face to face, online or over the telephone;
· To give a minimum 24 hours notice in the event that you have to cancel an appointment;
· To contact with me outside of arranged sessions only for the purposes of arranging or cancelling sessions;
· To let me know in advance of any planned holidays when you will not be able to attend sessions;
· To agree to give me permission to contact your GP (or next of kin if GP unavailable) in the event that I have serious concerns for either your or another persons safety;
· To let me know when you feel ready for the therapy to end or if you feel it is not working for you;
· To let me know if you are thinking of having counselling elsewhere;
Complaints
· If you feel that you are not getting the service that you need, I would like to hear about your concerns so that we can work together to resolve any issues. If you can, please speak to me directly. Otherwise, complaints should be addressed to the BACP.




Signed………………………………………………………………………………………
Sinead Withers
Counsellor
Dated………………………………………………..


Signed…………………………………………………………………………………………...
Print………………………………………………………………………………………………
Client
Dated…………………………………………………
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